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3'3 úoHq;a iy cx.u jd‚cHh (Electronic and mobile commerce)  

úoHq;a jd‚cHh (E-commerce) 

wka;¾cd,h Wmfhda.S lrf.k NdKav yd fiajd wf,ú lsÍu" ñ<§ .ekSu b-jd‚cH f,i ye¢ka fõ' 
bf,lafg%dksl jd‚cHh hk ixl,amh cx.u jd‚cHh" bf,lafg%dksl wruqo,a yqjudrej" iemhqïodu 
l<uKdlrKh" wka;¾cd, wf,úlrKh" ud¾..; .kqfokq ieliSu" bf,lafg%dksl o;a; yqjudrej" 
bkafjkagß l<ukdlrK moaO;s iy iajhxl%Sh o;a; tl;= lsÍfï moaO;s jeks ;dlaIKhka iu. oeä 
iïnkaO;djhla mj;ajk lafIa;%hls' th úúO mrdihka ys jHdmdrhka wdjrKh lrkq ,nhs' mdßfNda.slhd 
mokï jQ is,a,r fj<odfï isg ix.S; fjkafoais fjí wvú iud.ï w;r NdKav fiajd yqjudrej olajd úyso 
hhs' j¾;udkfha th wka;¾cd,h ;=, ke.S tk wx.hla njg m;aù we;' 

 

úoHq;a jd‚cHh ;=<ska jHdmdßl lafIa;%hg ,efnk jdis  

 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

 
 

úoHq;a jd‚cHh ;=<ska mdßfnda.slhdg ,efnk jdis' 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

 

úoHq;a jd‚cHh ;=<ska iudchg ,efnk jdis' 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

 
b-jd‚cHh ;=<ska jHdmdßl lafIa;%hg ,efnk wjdis 
● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 
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úoHq;a jd‚cHh jHdmdrfha fmdÿ ,laIK mßÈ fõ( 
 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

úoHq;a jd‚cHh .kqfokq j¾. - Types of e-business transactions 

úoHq;a jHdmdrh wmg idmamq ijdß myiq lr we;' wmg fN!;slj ´kEu ;eklg hdug wjYH ke;" wmg 
ksjfia isg idmamq ijdß f.dia úYd, .kqfokq isÿ l< yelsh' úoHq;a jHdmdr j¾. fudkjdo iy tys ,laIK 
fudkjdo hkak i<ld n,uq' 

úoHq;a jHdmdr j¾. - Types of e- Business 

1. ………………………………………………………………………………………………………. 

2. ………………………………………………………………………………………………………. 

3. ………………………………………………………………………………………………………. 

4. ………………………………………………………………………………………………………. 

5. ………………………………………………………………………………………………………. 

6. ………………………………………………………………………………………………………. 

jHdmdrfhka jHdmdrhg - Business-to-Business (B2B) 

wdh;k folla w;r isÿjk .kqfokq fuhg wh;aa fõ' ksIamdolhska iy idïm%odhsl jd‚c f;d. fj<÷ka 
idudkHfhka fuu j¾.fha bf,lafg%dksl jd‚cHh iuÕ l%shd;aul fõ' ;jo" th iud.ïj, 
ld¾hlaIu;dj fnfyúka jeä ÈhqKq lrhs'  

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

 

jHdmdrfhka mdßfNda.slhdg Business-to-Consumer (B2C) 

mdßfNda.slfhl= úl=Kqïlrefjl=f.ka ksIamdok ñ,§ .kakd úg th jHdmdr .kqfokqjla fõ' Flipkart, 

Amazon,  wd§ .kqfokq fï ioyd WodyrK fõᱹ tjeks .kqfokqjl§ wjidk mdßfNda.slhd úiskau 
wf<úlref.ka NdKav Rcqju ñ,§ .kS'  

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 
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mdßfNda.slhdf.ka mdßfNda.slhg Consumer-to-Consumer (C2C) 

mdßfNda.slfhl= fjk;a mdßfNda.slfhl=g NdKavhla fyda fiajdjla úlsŒu mdßfNda.sl .kqfokqjls' 
ksoiqkla jYfhka" ñksiqka ;ukag úlsŒug wjYH ksIamdok fjí wvú ;=, oekaùï m< lrhs' fuu j¾.fha 
.kqfokq idudkHfhka isÿjkafka mdúÉÑ l< ksIamdok i|yd h' fuys§ fjí wvúh hkq NdKav imhkakd 
fyda fiajdj imhkakd fkdfõ' 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

 

rcfhka mqrjeishdg - Government-to-Citizen (G2C) 

mqrjeishl= úiska rcfha fjí wvúhla yryd fiajdjla ,nd.ekSu;a Bg wod, f.ùï mshùu;a fuys§ isÿfõ' 
 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

 
mdßfNda.slhdf.ka jHdmdrhg Consumer-to-Business (C2B) 

hï mqoa.,hl= i;= NdKav fyda fiajdjka tu mqoa.,hd úiska jHdmdr wdh;k fj; wka;¾cd,h Tiafia wf<ú 
lsÍu fuys§ isÿfõ'  
Ex: Freelancer   
 
jHdmdrfhka fiajlhdg Business-to-Employee (B2E) 

jHdmdrfhka fiajlhdg bf,lafg%dksl jd‚cHh úiska ;u fiajlhskag ksIamdok fyda fiajdjka iemhSug 
wdh;kh úiska bv i,ik wNHka;r jHdmdr cd,hla Ndú;d lrhs' idudkHfhka iud.ï fiajlhska 
iïnkaO wdh;ksl l%shdj,Ska iajhxl%Sh lsÍu i|yd B2E cd, Ndú;d lrhs'  

 
cx.u jd‚cHh - (M – Commerce) 

úoHq;a jd‚c lghq;= wka;¾cd,h yryd /yeka rys;j isÿ lsÍu cx.u jd‚c hhs' ñ,§ .ekSu" úlsŒu" 
wf,úlrKhg fiajd iemhSu" fnodyeÍu iy NdKav yd fiajd i|yd f.ùï lsÍu wdÈh iqyqre ÿrl:k" 
geí,Ü mß.Kl wd§ /yeka rys; cx.u ;dlaI‚l WmlrK yryd isÿ lrhs' cx.u jd‚ch i|yd 
WmldÍ jk idOl .Kkdjla we;' tu idOl kï" 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

● ………………………………………………………………………………………………………. 

cx.u jd‚c fhÿï 

Application Examples of services offered 
cx.u nexl=lrKh   cx.u .skqïlrKh'  

cx.u ;e/õlrKh' 
cx.u uQ,H f;dr;=re'  

cx.u úfkdaodiajdoh cx.u l%Svd' 
ix.S; yd kdo rgd nd.; lsÍu' 
ùäfhda iy äðg,a rEm nd.; lsÍu" ia:dk mokï 
jQ úfkdaodiajdo fiajd' 
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cx.u f;dr;=re fiajd j¾Ok l%shdldrlï ^uQ,H l%Svd iy wfkl=;a fiajd& 
.ukd.uk f;dr;=re yd ¨yqne£ï ^mqoa.,hka yd 
jia;+ka&' 
cx.u fijqï hka;%' 
 

cx.u  wf,úlrKh cx.u l=ú;dkais'  
iDcq wf,úlrKh ' 
cx.u isoaê ixúOdkh ^Event Organizing&'  
cx.u mqj;a m;%sld' 

cx.u ñ,§.ekSï  cx.u NdKav yd fiajd ñ,§ .ekSu' 

cx.u álÜm;a fmdÿ m%jdyk l%Svd yd ixialD;sl .=jka yd ÿïßh 
cx.u kej;=ï' 

fg,s ueála fiajd jdyk fodaI ÿr isg y÷kd .ekSu iy kv;a;=j' 
ixp,;d fiajd' 
fidrlï j,ska wdrlaIKh yd jdyk ¨yqne£u' 
yÈis fiajd' 

 

úoHq;a jd‚cH yd cx.u jd‚cH hk folu wka;¾cd,h yryd ñ,§ .ekSu yd úlsŒu i|yd iudk wruqKq 
mej;=K o ta w;r meyeÈ,s fjkialï rdYshla we;' 

 

• ixp,;djh - úoHq;a jd‚c lghq;= mqoa., mß.Kl yd Wl=,a mß.Kl Ndú;fhka hï ksYaÑ; 
ia:dkhl§ isÿ flf¾' cx.u jd‚c cx.u WmlrK yryd isÿ flfrk neúka jd‚c lghq;= Tjqkg 
wjYH ´kEu ia:dkhl§ iqyqre ÿrl:k Ndú;fhka iam¾Y lsysmhlska isÿ l< yelsh' 
 

• m%fõY úhyels nj - cx.u WmlrK myiqfjka tyd fuyd f.k hd yels neúka úoHq;a jd‚c g 
jvd mq¿,a m%fõY ùfï .=Khla cx.u jd‚ch i;=h' jvd;a mq¿,a fma%laIl msßila isák ksid is,a,r 
fj<÷ka yg mßYS,lhka fj; ´kEu ia:dkhl § m%fõY ùfuka cx.u jd‚c jeä m%;sM, ,nd.; 
yelsh' 
 

• .kqfokqj, myiqj - mßYS,lhskag iqyqre mß.Kl yd ta wdY%s; wka;¾cd, myiqlï Ndú;fhka 
iam¾Y lsysmhlska ´kEu ia:dkhl isg .kqfokq lsÍfï myiqlu ,nd § we;' mßYS,lhska .kqfokq 
lrkqfha mqoa., mß.Kl Ndú;fhks' mßYS,lhkag .kqfokq lsÍu i|yd ksYaÑ; ia:dkhla ms<sn| 
i,ld ne,Sug isÿ jkqfha Wl=,a mß.Kl f.k hkq ,nk ´kEu ia:dkhl§ tajd Ndú; lsÍu myiq 
fkdjk neúks' 
 

• ia:dkSh ¨yqne£u ^Location Tracking& - úoHq;a jd‚ch WmlrK j, we;s tyd fuyd f.k hd 
fkdyels nj ksidu úoHq;a jd‚cfha ia:dkfha ¨yqne£fï iSudjka mj;S' cx.u jd‚c fhÿï u.ska 
N+ ia:dk.; lsÍfï moaO;s (GPS) ;dlaIKh" /yeka rys; cd, wdÈh u.ska mßYS,lhska ia:dk 
¨yqne£u isÿlrkq ,nhs' tys m%;sM,hla f,i cx.u jd‚c fhÿï uÕska ia:dkSh jYfhka iqúfYaIS 
iy mqoa., frdams; ks¾foaYh ,ndÈh yelsh' WodyrKhla f,i ia:dkh jYfhka mqoa.,frdams; 
jÜgï ,nd §u úfYaIs; jQ m%foaYhkays úfYaI jQ mdßfNda.slhka wruqKq lsÍu fmkajd Èh yel'  
 

• wdrlaIdj - úoHq;a jd‚c fh§ jvd;a fmdÿ f.ùï udOH Kh m;a h' flfia fj;;a ;ju;a 
mdßfNda.slhd wka;¾cd,h Tiafia ish Kh m;a úia;r ,nd §ug ìh fõ' cx.u jd‚cfha wdrlaIl 
yelshdjka ;rula mq¿,ah' úoHq;a jd‚ch uÕska ,ndfok oaù idOl i;ahdmkh iy nyq idOl 
i;ahdmkh g wu;rj cx.u jd‚c u.ska ffcj i;ahdmkh o Ndú; lrhs' ^oDIaá ú;dk " uqyqKq" 
weÕs,s i,l=Kq mßf,dalkh wdÈh& 


