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m<uq tallh 
 

f;dr;=re moaO;s ms<sn| ixl,am 
 
1.1 o;a; iy f;dr;=rej, uQ,sl .;s ,laIK 
 
o;a; (Data) 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

Wod (- lu,a" 23" 25000" kqf.af.dv 
 
 
o;a; msysgk wdldrh'  
1' ,sÅ; igyka$j.ka;s$mdG  

• ixLHdxl   ^0'''''9& 

• wCIr    (w" wd'''" A-Z, a-z) 

• úrdu ,l=Kq   (;  :  ,  .) 

• úfYaI ixfla;  (#  %  &  @) 

2' oDIH    p,k rEm 
3' Y%jH    lgy~$úúO kdo 
4' rEm     ;s;a$f¾Ld$yev;, 
 
f;dr;=re (Information) 

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

 
f;dr;=re j¾.SlrKh 
 fufia msysgk o;a; m%Odk fldgia 2lg j¾.SlrKh l< yel' 
 1' m%udKd;aul f;dr;=re 
 2' .=Kd;aul f;dr;=re 
 
1' m%udKd;aul f;dr;=re   
 fuu m%udKd;aul o;a; .Kkh lsÍï j,g Ndckh l< yelsjd fiau ikaikaokh lsÍu o yelsh'  
fuu m%udKd;aul o;a;" 

• ………………………………………………………………………………………… 

• ………………………………………………………………………………………… 

• ………………………………………………………………………………………… 

• ………………………………………………………………………………………… 

Wod (- jegqm 25"000   jhi 21" ,l=Kq 78 
  
2' .=Kd;aul f;dr;=re    
fuu o;a; ixLHd;aul f,i bÈßm;a lsÍug fkdyelsh'  
Wod (-  yevh" mdg" YíOh" fi!LH ;;a;ajh wdh;khl fiajlhskaf.a oCI;djh" NdKavj, .=Kd;ajh" 
wdh;kfha lS¾;skduh 
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oekqu  (Knowledge) 

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

 
±kqu m%Odk fldgia 2 ls' 
1' jHla;$m%ldYs; ±kqu - Explicit knowledge  
 fmd;a m;a ,sms f,aLk iÕrd wdÈh lshùuka ,efnk kHdhsl ±kqu' 
 Wod (- Wiia fm< isiqjl=  f;dr;=re yd ikaksfõok fmd;la lshjd ±kqu ,nd .ekSu'  
 
 
1' m%dfhda.sl ±kqu -Tacit Knowledge 
 mqoa.,hl= ;u È.= ld,Sk m<mqreoao ;=<ska ,nk m%dfhda.sl ±kqu 
 Wod (-  úfYaI{ ffjoHjrhl= frda.shl=f.a frda.hla yÿkd .ekSu' 
  jdykhl tkaðfï YíOfhka m<mqreÿ fudag¾ ld¾ñlhl= fodaIh y÷kd .ekSu' 
 

 
 
f;dr;=rej, jákdlu 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

fuh f;dr;=re ms<sn| iaj¾Kuh kHdh (The Golden Rule of Information) f,i ye¢ka  

 
f;dr;=rej,  

 jákdlu 
 
 
 
 
        ld,h  
 
 
 



 

Thushara Vidanagamage (M.Sc. in Mgt (MIS) Special, B.Sc. in Mgt) USJP                           P a g e  | 3 

A
A

T
 II

 
 

o;a; ieliSu (Data Processing) 

 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

ta i|yd mß.Klhg o;a; wdodkh lr mßYS,l (user) úiska fokq ,nk Wmfoia wkqj mß.Kl 

jevigyka Ndú;fhka fuh isÿ ù m%;sodkh f,i f;dr;=re ,nd fohs' 

 
  
   
 
 
 
 
o;a; ieliSu w;S;fha isgu úúO l%ufõohka rdYshlg isÿ jQ w;r ^yia: o;a; ieliSu" hdka;%sl o;a; 
ieliSu" úoHq;a hdka;%sl o;a; ieliSu iy bf,lafg%daksl o;a; ieliSu& ñka wm jvd;a wjOdkh fhduq 
lrkqfha mß.Kl Ndú;dlr j¾:udkfha isÿ lrkq ,nk bf,lafg%daksl o;a; ieliSuhs'  
 

1.2 o;a; iy f;dr;=re w;r fjkialï' 
 
  
 
 
 
 
 
 
 
 
 
 

 

 
o;a; Ôj pl%h (Data Life Cycle) 

o;a; Ôj pl%h hkak o;a; ks¾udKh lsÍu" o;a; l<uKdlrKh iy h,a 
mek .sh o;a; bj;a lsÍu wdÈfhka iukaú; fõ'  
w¾:j;a f;dr;=re ks¾udKh lsÍu i|yd moaO;shg we;=<;a lr f;dr;=re 
ks¾udKh l< hq;=h' o;a; l<uKdlrKfha § o;a; wdrCIs;j ;nd .ekSu 
iy tajd wjYH wjia:dj, § myiqfjka m%fõY lr .ekSu isÿ lrhs' o;a; 
;jÿrg;a wkjYH nj ye.=Kq úg § moaO;sfhka tajd l%udkql+,j bj;a 
l< hq;= fõ'  
 
 
 
 

uyd o;a; (Big Data) 

j¾;udkfha fm!oa.,sl wdh;k yd úfYaIfhka m¾fhaIK wdh;k b;d úYd, m%udKhkaf.ka o;a; /ia 
lsÍu isÿlrhs' b;d wêl m%udKhkaf.ka mej;Su ksid idïm%odhsl o;a; ieliSï uDÿldx.j,ska fuu 
o;a; ielish fkdyel' fujeks o;a; uyd o;a; f,i ye¢kafõ' uyd o;a; ieliSfï wNsfhda. jkqfha 
o;a; .%yKh lr .ekSu" wdphkh" úYaf,aIKh" fiùu" fnod yeÍu" yqjudre lsÍu" m%o¾Ykh" úuiSu" 
hdj;ald,Sk lsÍu iy fm!oa.,sl;ajh /lSu wdÈhhs' 
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1.3 .=Kd;aul f;dr;=rl ;sìh hq;= ,CIK 

• wod<;dj (Relevance) 

  f;dr;=rej, wod,;ajh mqoa.,hskaf.ka mqoa.,hdg fjkia fõ' 
Wod (- idudkH mqoa.,hl=g ixLHdjl j¾. uQ,h oYuia:dk 5 lg fiùug wjYH fkdjQj;a th 
úoHd{hl=g jeo.;a fõ' 

• ld,Sk nj (Timeliness) 
ish¨ f;dr;=re hdj;ald,Sk úh hq;=h' M,odhS ;SrK .ekSu i|yd ld,Sk f;dr;=re b;d jeo.;a 
fõ' 

• ksrjoH;dj (Accuracy) 

ksis ;SrK .ekSug ksjerÈ f;dr;=re m%fhdackj;a fõ' 

• mQ¾K;ajh (Completeness) 

wiïmQ¾K f;dr;=re ;Skaÿ .ekSug m%udKj;a fkdfõ' 

• f;areï .ekSfï yelshdj  (Understandability) 

f;dr;=re ksrjq,a iy meyeÈ,s úh hq;=h' 
 
 
1.4 f;dr;=re moaO;s 
 
moaO;shla hkq 
…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

moaO;s i|yd WodyrK 

• ………………………………………………………………. 

• ………………………………………………………………. 

• ………………………………………………………………. 

• ………………………………………………………………. 

• ………………………………………………………………. 
  

 
moaO;shl ,laIK   

01. taldhk wruqK  

02. iïm;a iuqyhla  

03. iïm;a w;r wfkHdakH l%shdldÍ;ajh  

 
moaO;shl fmdÿ ,laIK  
iEu moaO;shlgu fmdÿ ,laIK lSmhla mj;S tajd 
kï wdodkh" l%shdj,sh iy m%;sOdkh fõ' 
 
moaO;s iSudj  
………………………………………………………………… 

………………………………………………………………… 

………………………………………………………………… 

………………………………………………………………… 

………………………………………………………………… 
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f;dr;=re moaO;s (Information Systems) 

 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

f;dr;=re moaO;shla oDVdx." uDÿldx." l%shdmámdá iy Ôjdx. o;a; iy ikaksfõokh hkqfjka ixrpl 

yhlska iukaú; fjhs' 

01. mß.Kl oDvdx.  

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

moaO;sfhys oDvdx. ixrpl wdodk Wmdx." m%;sodk Wmdx." ieliqï Wmdx." u;l Wmdx. iy cd, 

Wmdx. hkqfjka j¾.SlrKh l< yels h' fuu j¾.fha oDvdx.j,g wu;rj iEu oDvdx. Wmdx.hla u 

tlsfklg iïnkaO lrk ,o mßm: mqjrejla mß.Kl moaO;sfha we;' fuh ujq mqjrej f,i ye¢kafõ' 

moaO;sfhys oDvdx. ixrpl  
• …………………………………… 

• …………………………………… 

• …………………………………… 

• …………………………………… 

• …………………………………… 

• …………………………………… 

02. mß.Kl uDÿldx. 

…………………………………………………………………

…………………………………………………………………………

……………………………………………………………………… 

mß.Klhla il%sh f,i Ndú;d l< yelafla fuu uDÿldx. iu.h'  

mß.Kl uDÿldx. m%Odk fldgia 02 lg fnod ±laúh yelsh' tkï" 
 

01. …………………………………………………………………. 

02. …………………………………………………………………. 
 

moaO;s uDÿldx. (System software) 

moaO;s uDÿldx. ieliqï lr we;af;a mß.Kl moaO;sfha md,khg iy tys uDÿldx. l%shd;aul ùug iy 
mßYS,lhdg moaO;sh iu. .kqfokq lsÍug wjYH miqìu ilid §ug hs'  
moaO;s uDÿldx. my; oelafjk mßÈ j¾. ;=klg fjkal< yelsh' 
01. …………………………………………………………………. 

02. …………………………………………………………………. 

03. …………………………………………………………………. 
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fhÿï uDÿldx. (Application software) 
fhÿï uDÿldx." úfYaIs; mßirhl úfYaI wjYH;d imqrd,Sug ks¾udKh lr we;' fhÿï uDÿldx.hla 
tla ld¾hhlg wdod< jQ jev igyklska iukaú; fõ' Microsoft Word uDÿldx.h joka ieliSu i|yd 
ks¾udKh lr we;' tfy;a fuu jevigyk ;=< l=vd jevigyka .Kkdjla we;=<;a ù we;' tneúka fuh 
uDÿldx. lÜg,hla f,i (Packege) f,i y÷kajkq ,efí' fuu jevigyka lÜg,h tla ld¾hhla 
ksulr .ekSu i|yd tlaj lghq;= lrhs' 
uDÿldx." újD; uQ,dY% uDÿldx. iy n,m;% iys; uDÿldx. f,i o j¾.SlrKh l< yel'  
 

03. Ôjdx.$ñKsiqka  

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

➢ …………………………………………… 

➢ …………………………………………… 

➢ …………………………………………… 

➢ …………………………………………… 

➢ …………………………………………… 

 
 
 

04. l%shdmámdá  

l%shdmámdá hkq mß.Kl moaO;shl l%shdldß;ajh md,kh lrk m%;sm;a;s fõ' —l%shd 
mámdá hkq oDvdx. i|yd uDÿldx. hkq l=ulao@˜ hkak moaO;shl l%shd mámdáj, 
N+ñldj ksrEmKh lsÍu i|yd Ndú;d lrk fmdÿ m%;siuhla fõ'  
 

05. o;a;  

hïlsis w¾:dkaú; njlska f;drjQ iy ilia fkdlrk ,o (Unprocessed) úúO oE 
.ek úia;r o;a; f,i ye¢kaúh yelsh' fïjd wúêu;a w¾: rys; yd wixúê; wx. iuQyhls' o;a; 
lreKla fyda w.hla úh yel' fïjd lshùfuka" ksÍCIKfhka" .kKfhka" udkhkaf.ka" nr ;eîfuka 
,nd.; yelsh' 
Wod (- lu,a" 23" 25000" kqf.af.dv 

 

06. ikaksfõokh 

o;a; ikaksfõokh hkq iïfm%aIK udOHhla Tiafia ikaksfõok WmlrK folla fyda Bg jeä .Kkla 
fyda ndú;d lr tla ia:dkhl isg ;j;a ia:dkhlg o;a; iïfm%aIKh lsÍfï l%shdj,sh fõ'  
ikaksfõok wdlD;shl fldgia 
• uQ,dY%h ^hjkakd" o;a; m%Njh& - (Source/Sender) 

iïfm%aIKh lsÍu i|yd o;a; W;amdokh jk ia:dkh  o;a; m%Njh ke;fyd;a uQ,dY%h f,i 
ye¢kafõ' 

• .%dylhd$.ukdka;h - ^Receiver&  

iïfm%aIK moaO;sh uÕska o;a; ,ndd .ekSu iy ,nd§u'  
• ikaksfõok udOH - (Communication medium) 

o;a;hla m%Njfha isg .%dylhd olajd iïfm%aIKh jkqfha ikaksfõok udOH Tiafia h' 
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1.5 f;dr;=re ;dlaIKh iy f;dr;=re moaO;s w;r iïnkaO;djh 
 
f;dr;=re moaO;shla hkq f;dr;=re ks¾udKh lsÍu" .nvd lsÍu" yeisrùu fyda fnod yeÍu i|yd 
ks¾udKh lr we;s moaO;s fj; fhduq lrk úYd, l=vhla f,i ie<lsh yelsh' flfia fj;;a" f;dr;=re 
;dlaIKh f;dr;=re ieliSu" .nvd lsÍu iy iïfma%IKh iuÕ lghq;= lrhs'  
f;dr;=re ;dlaIKh 
f;dr;=re ;dlaIKh hkq —mß.Kl mdol f;dr;=re moaO;s" úfYaIfhka uDÿldx. fhÿï iy mß.Kl 
oDvdx. wOHhkh lsÍu" ie,iqï lsÍu" ixj¾Okh lsÍu" l%shd;aul lsÍu" iydh §u fyda l<ukdlrKh 
lsÍuhs'˜  fuh fldgia follska iukaú; fõ' 

• mß.Kl ;dlaIKh  

• ikaksfõok ;dlaIKh 

mß.Kl ;dlaIKh 
mß.KllrKh idudkHfhka w¾: oelafjkafka mß.Kl ;dlaIKh" mß.Kl oDvdx. iy uDÿldx. 
Ndú;d lsÍfï yd ixj¾Okh lsÍfï l%shdldrlï f,i h' 
 
ikaksfõok ;dlaIKh 
o;a; ieliSfuka miqj tajd ;SrK .kq ,nk úúO md¾Yjhkag iïfm%aIKh lsÍu ikaksfõok 
;dlaIKfha§ isÿfõ'  
 

f;dr;=re moaO;s (Information Systems) 
f;dr;=re moaO;shla hkq ;SrK .ekSu iy ie,iqï lsÍu i|yd wNHka;r yd ndysr m%Njhkaf.ka o;a; 
/ialr f;dr;=re njg mßj¾;kh lsÍu i|yd jQ taldnoaO fldgia iuQyhl tl;=jls' 
 
 
 
 
o;a; /ialsÍu iy iQodku' 
 
 
 
 
o;a; f;dr;=re njg mßj¾:kh lsÍu' 
 
 
 
 
o;a; f;dr;=re fnodyeÍu' 
 
 
 
 
o;a; f;dr;=re ndú;h iy miq m%fhdackg wdrlaId lr ;eîu' 
 
 
 
 
moaO;sh wëlaIKh lsÍu' 


